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The Current Situation and Challenges of Support Provided
by Nurses at Community Comprehensive Support Centers
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Abstract
Objective: To clarify the current state and challenges of support provided by nurses at community
comprehensive support centers for elderly individuals who are socially isolated, which is considered a factor

contributing to the transition to a condition requiring long-term care.
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Methods: Nursing professionals working at a community support center in Hyogo Prefecture
were interviewed using the semi-constructive interview method, and the written data were analyzed
qualitatively and descriptively.

Results: Nine categories were generated: ~Difficulty in identifying hidden social isolation,”
“Identifying the triggers of social isolation,” “Approaches to addressing social isolation,”
“Underutilization of care prevention manuals,” “Individualized support for care prevention,”
“Challenges in connecting individuals to services,” “Support provided as part of the nursing role,”
“Challenges in future support provided by nurses working at community comprehensive support
centers, and “Difficulty in multidisciplinary collaboration.”

Discussion: Elderly individuals experiencing social isolation are difficult to identify because they
are not easily visible, making early intervention a challenge. The care prevention manuals are not
particularly useful, and nursing staff continue to provide home visit support persistently. They are
stressed by assisting with medical examinations beyond the scope of their work, and cooperation
and collaboration are needed. Although regional care prevention activities are effective, there are
concerns about a decline in community strength. Additionally, the shortage of nursing personnel
is an urgent issue that requires resolution. Some challenges cannot be resolved by nursing staff at

community comprehensive support centers alone.
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